Text Messaging solutions
Enhanced with SMS+

SMS Emergency Communications
OVERVIEW

Secure, Reliable, Compliant,
Managed and IT ready

In emergencies, mobile networks get busy. SMS is the last service to go down, and the first
to come back up. Setting up your emergency communications plan ahead of time is key to
taking effective action in emergencies.

FEATURES

-

Set up emergency contact lists
Send alerts to groups in emergencies
Get safety status of your people
Duty of care to your employees

BENEFITS OF 2SMS

-

Information security: ISO 27001:2013
Customer support: 24x7
Flexible pricing
Cloud storage of message records
Audit Trail of delivery and read events
TRUSTe certified privacy

SMS

Emergency
All staff
Building
Evacuation
- please confirm
you are safe
Reply to this text

With SMS, you can set up group distribution lists ahead
of time. We can guide you through this process. You
can then send an SMS to large numbers of people in an
emergency from our web portal, our mobile apps or your
own software.

CONTACT 2SMS
Trent House, University Way,
Cranfield,
Bedfordshire MK43 0AN
UK
T +44 (800) 652 2277
8951 Cypress Waters Blvd,
Suite 160
Dallas, TX 75019
USA
T +1-877-276-7266
support@2sms.com
www.2sms.com

UPGRADE WITH SMS+

SMS+ allows you to figure out who is okay and
who is unaccounted for. Step 1 is for you to
ask your people to confirm their safety status
by SMS. Step 2 is for your people to text back
a response. Step 3 is to run the ‘Find our folks’
report which will show you who is accounted for.
Setting to one side the folks who are okay, you
can concentrate your resources on those who
may need help. SMS+ delivers duty of care to
your people.

To learn more, please call

Message:
EMERGENCY - ALL STAFF
BUILDING EVACUATION
Please confirm you
are safe.
Reply to this text
I AM OK
I NEED HELP

