Text Messaging solutions
Enhanced with SMS+

SMS Bespoke Workflow
OVERVIEW

Secure, Reliable, Compliant,
Managed and IT ready
FEATURES

-

Routing of messages
Processed routing
Conditional routing
Pre-defined messages
Timetabled messages
Turning trigger messages into SMS

BENEFITS OF 2SMS

-

Information security: ISO 27001:2013
Customer support: 24x7
Flexible pricing
Cloud storage of message records
Audit Trail of delivery and read events
TRUSTe certified privacy

Our customers sometimes seek a SMS solution which is not ‘out of the box’. It may require
complexity in message delivery and in the processing of message replies flowing in from
users. We have a range of tools that allow for conditional routing of messages, processing
of reply messages based on their content, and a business rules engine that allows for ‘If this
then do that’ scenarios.
SMS

If you need an
engineer text
Engineer to
23456 and if you
need a plumber
text Plumber to
12456

Setting up pre-defined messages, setting messages to go
out in the future, receiving and processing reply ``
messages and applying business rules are all things we
can provide. If you have a requirement for workflow with
a SMS element, we can show you how you can `
implement it. If you have IT systems that trigger events,
we can show you how to send SMS messages out based
on those events.

CONTACT 2SMS
Trent House, University Way,
Cranfield,
Bedfordshire MK43 0AN
UK
T +44 (800) 652 2277
8951 Cypress Waters Blvd,
Suite 160
Dallas, TX 75019
USA
T +1-877-276-7266
support@2sms.com
www.2sms.com

Message:
Repair Service
Maintenance Service

UPGRADE WITH SMS+

SMS+ enhances regular SMS. Adding longer
message length and allowing rich text content,
you also gain the ability to brand your messages
with your corporate logo. You can add barcodes
or QR codes. You can encrypt your messages
and set them to expire after a certain time.
Messages sent via SMS+ can be read only by
the intended user, providing the ideal solution
for your more sensitive business communications.

To learn more, please call

Text 23456 Engineer or
12456 Plumber followed
by your address.

